Non-conforming Ex-product report and management form
(EN ISO/IEC 80079-34:2020, Clause 8.7)
Section 1 – General Information and identification of non-Conformity
Form Number: _______________________
Date Raised: ________________________
Raised By: __________________________
Relevant department:  ☐sales    ☐after sales service  ☐quality control  ☐production  ☐others: ………
Product type: ______________________________________________
Certificate Number (ATEX/IECEx): __________________________________
Serial Number(s) / Batch / Lot Identification:
Description of Non-Conformity:
Is the non-conformity related to ATEX/IECEx certificate compliance?  ☐ Yes  ☐ No
Is the Non-Conformity potentially “unsafe”?  ☐ Yes  ☐ No
Section 2 – identification of affected Customers
Has any non-conforming Ex-Product already been supplied to the customer, user or distributor?  ☐ Yes  ☐ No
Customer(s) who received the product:
Date of Supply:
Quantity Supplied:
Section 3 – estimation initial risk degree
Degree of Risk: ☐ Low ☐ Medium ☐ High ☐ Critical
Summary of estimation:
Section 4 – actions required when non-conforming product has been supplied (according to conclusion of information of above sections 1,2 and 3)
Date of information to the customer, user or distributor: ………….
Action to be taken: ☐ Product recall ☐ Product replacement ☐ Technical advisory / warning notice                  ☐ Containment of further production ☐ Other: _____________
Description of actions:
Section 5– liaison with certification bodies
ATEX Certification Body informed? ☐ Yes (communication date:    )  ☐ No
Summary of communication:
IECEx Certification Body informed? ☐ Yes (communication date:    )  ☐ No
Summary of communication:
ATEX QAN/QAR Certification Body informed? ☐ Yes (communication date:    )  ☐ No
Summary of communication:
Section 6 – Public Notice (Only if Traceability Not Possible)
Is it impossible to trace unsafe non-conforming products?
☐ Yes  ☐ No
If Yes, complete:
Publication channels used:
☐ Industry magazine(s)
☐ Website notice
☐ Distributor communication
☐ Other: ________________________________________
Text of public notice attached?
☐ Yes  ☐ No
Section 7 – Concessions (if applicable)
Verified that the issue does NOT concern certified design?
☐ Yes  ☐ No (→ Concession not permitted)
Has a concession from the customer requested?
☐ Yes  ☐ No
NOTE: Concessions cannot be granted for non-conformities affecting design compliance with the product certificate or technical file.
Information for the granted concession by the customer
grant date:
Detail of granted concession: 
Section 8 – Corrective and Preventive Actions
Immediate Corrective Actions:
Root Cause:
Corrective Actions:
Preventive Actions:
Responsible Person:
Due Date:
Section 9 – Closure
Effectiveness verified? ☐ Yes ☐ No
Verified by:
Date: 
Section 10 – check existence and retention the relevant records
☐ information for serial numbers or identification of Ex Products supplied; 
☐ information for the customer who received the Ex-Products;
☐ the action taken to inform customers and the body responsible for the verification of 
the quality management system in the case of unsafe nonconforming Ex Products; 
☐ the action taken to implement corrective and preventative action

